PROPANE HEATING SECURITY PLAN - $184.00 PER YEAR
1. Included, as part of the propane heating security plan is an annual heating system cleaning along with a tune-up for maximum efficiency. Your heating system will be completely reviewed to determine what is needed to help insure continued maximum performance and fuel efficiency. An annual propane burner inspection, tune-up and cleaning includes the following:

· Test and regulate all burner controls

· Check and clean or replace fuel strainers

· Clean and regulate fuel flow

· Check orifices and sediment trap

· Check and adjust ignition system

· Vacuum clean heating system and smoke pipe to chimney, if needed

· Lubricate motors

· Tune and adjust burner for maximum efficiency and economy

· Inspect LP supply tank
  

2. Maine Energy Inc.’s Propane Heating Security Plan covers all labor charges associated with the items listed below. Any parts not listed below will be charged (including the labor to install these parts, with the exception of section below). Please see GENERAL CONDITIONS.

Air Filter(s)



Gas Line Filter, if needed



Burner Orifice(s)


Gas Line Fittings

        
Burner Service Switch 

Gas Shutoff Valves

        
Circulator Coupling


Pilot Orifice(s)



Fan Blower Motor 


Power Burner Motor

        
Fan Motor Pulley 


Sediment Trap

        
Fan Pulley 



Thermal Safety Fuse

                                          


Thermocouple

3. This plan covers the following (labor only):

· Burner Work:  Motor, Circulator and other work relating to the burner

· Relief Valve Replacement

· Feeding Water

PROPANE HEATING SECURITY PLAN

GENERAL CONDITIONS:

· Maine Energy’s Heating Security Plans are available only to persons who purchase their entire year’s propane supply from us and are on automatic delivery.  This agreement will automatically terminate without refund if the customer fails to have the company supply all the customer’s propane, discontinues doing business with the company, or if anyone other than the company should render service to the burner and equipment.  This agreement is also terminable, without refund, upon notice by the company that payments are delinquent.

· All heating equipment will be inspected before issuing the contract.

· Repair or replacement of any or all parts listed in Section 2 are covered by this plan.  No other parts of the furnace, boiler or heating system are covered, such as the servicing and replacement of any device that water passes through, such as piping, radiation, valves, domestic hot water items and labor costs to install.  The thermostat, thermostat wire, or any other extension of the heating system is not covered by this plan.  Also not covered is replacement of loose or blown fuses, resetting circuit breakers, chamber or heat exchanger repair, burner replacement, or installation of customer parts.  Low fuel level is billable for labor unless the customer is on the automatic delivery schedule.  Any antiquated systems in which parts are nearly impossible to get are not covered by this contract.

· All contracts are not automatically renewed year to year.  Maine Energy Inc. reserves the right to inspect, on an annual basis, all heating systems before an approval of coverage is granted.

· Contracts expire one year from the date of purchase.

· Services will be performed as soon as feasible under normal conditions.  However, the Company shall not be liable for any delay to supply any service due to conditions beyond its control.  The plan and the company shall not be liable for any consequential damage due to floods, fires, lightning, or other acts of God.  It does not cover draining of expansion tanks, power failure, or switches found 
in the “off” position.

· Any service required after 4:00 p.m. weekdays, and on Saturdays, Sundays, and holidays must be the result of complete mechanical failure of the unit causing no heat.  Any other service call received after regular business hours will be billed at the hourly rate in effect at that time.

· Payment is due within thirty (30) days after the billing date unless other arrangements are made with the credit department’s approval.  If payment is not received within thirty (30) days, the contract is subject to termination and all work performed prior, and in the future, will be billed at prevailing rates.

