BRONZE HEATING SECURITY PLAN 

LABOR COVERAGE:

· Annual oil burner inspection, tune-up and cleaning including:

1. Test and regulate all burner controls

2. Check and clean or replace fuel oil filters

3. Clean and regulate fuel pump

4. Clean nozzle assembly

5. Check and adjust ignition system

6. Vacuum clean furnace and smoke pipe to chimney, if needed

7. Lubricate motors

8. Tune and adjust oil burner for maximum efficiency and economy

9. Inspect oil tank

10. Perform combustion efficiency test

· Labor costs covered in routine servicing of oil burner and in emergency servicing as the result of mechanical failure of the unit causing no heat.  Any other service call received after regular business hours will be billed at the hourly rate in effect at that time.

· Parts and material will be charge at the prevailing rates.

PLAN COVERS THE FOLLOWING:  (LABOR ONLY)

· Burner Work:  pump, motor, circulator and any other work relating to burner

· Relief valve replacement

· Feeding water

· Cleaning

· Nozzle and/or filter replacement

· Air adjustment

· Primary control replacement

· Belts replacement

· Fire-o-matic replacement

· Transformer replacement

· Aquastat replacement

· Fan replacement

· Squirrel cage replacement

· Retention head replacement

· Burner assembly replacement

PLAN DOES NOT COVER THE FOLLOWING:

· Oil tank repair or replacement

· Oil line repair or replacement, except at burner

· Low oil level, unless on automatic delivery schedule

· Thermostat, fuses, and/or wiring repair or replacement

· Burner replacement

· Chamber or heat exchanger repair or replacement

· Baseboard repair or replacement

· Domestic hot water-related Items

· Installation of customer parts

BRONZE HEATING SECURITY PLAN

GENERAL CONDITIONS:

This plan is designed for service of oil heating equipment for customers who purchase their entire annual fuel from Maine Energy Inc.  Cancellation of fuel oil delivery or failure to pay for purchases within our regular credit terms terminates this agreement.

This plan does not cover heating systems that are associated with any wood or coal burning systems or equipment.

This plan does not protect equipment which has become obsolete, or for which replacement parts are no longer available.  We reserve the right to decline an order for purchase of coverage under this plan after full inspection of your heating plant.

Services will be performed as soon as feasible under normal conditions.

However, the Company shall not be liable for any delay or failure to supply any service when delay or failure is due to conditions beyond its control.  In no event shall the company be liable for any consequential damage or injury.  Plan does not protect against floods, fires, or other acts of God.  It does not cover draining of expansion tanks, power failures, lightning, switches found in “off” position, or flooded basements.

We are relieved of any further responsibility if at any time during the term of this agreement you permit any other person or employees of any other company to render any service or make any adjustment to the oil burner controls except when instructed by us.

This contract is automatically self-renewable from year to year unless either party gives 30 days prior written notice of cancellation.  Contracts expire one year from the date of purchase.

TERMS:  Payment is due within 30 days after billing date.  If payment is 


    not received within 30 days, contract is immediately canceled.

CUSTOMER’S RESPONSIBILITY before calling for service in the event of  heating system failure is to make sure:

· All switches are in the “on” position

· To replace any defective fuses

· To check oil supply

· Thermostat setting is above room temperature

· To push reset button ONCE on master control

